
What will you cover? 
 
• What do we mean by assertiveness? 

• How does what you think affect the way you act? 

• Good communication - improving listening skills 

and being clear and concise 

• Dealing with criticism in a positive and confident 

way 

• Being able to say ‘no’ with confidence 

• Learning how to express your needs and           

recognising that other people may be different 


